
 
 
 
January 20, 2010 
 
 
Dear Mark Halpern; 
 
As you may know we have been compiling and designing the first Critical Illness 
Insurance Specialist designation RCIS – Registered Critical Insurance Specialist based 
on the incredible amount of intellectual capital we have accumulated on the topic of CI. 
As a speaker taking part in our world conferences your presented topic was chosen to 
be included in the course. Congratulations!  
 
The first students have received their RCIS course books, which include your topic and 
your bio and there have been rave reviews! George Goulet, 14 time member of MDRT’s 
top of the table says, “I started the RCIS program this week. You and your team have 
done a great job on the text.  I am really enjoying it.  I had one of my team members 
sign up this week as well.  I have 5 others working on their licensing.  Once done I will 
encourage them to complete the RCIS as part of their continuing education”. 
 
 The RCIS designation is a dynamic body of work that will have future editions with 
updated industry information. As a contributor, you are welcome to send updates that 
pertain to your subject area for possible inclusion in future editions or if you have any 
published works that apply to the C I field please send us information regarding the 
published work as we may include it as ‘suggested reading’ for the course. If you have a 
website please feel free to display the RCIS link, it will highlight your contribution to the 
course. http://www.criticalinsurance.org/ciic/ProfessionalResourceCentre/RCISDesigna 
tion/tabid/89/Default.aspx 
 
Make sure to list your involvement in the RCIS course on your CV, as your work is 
something to be very proud of! Please let us know if you have any questions or 
concerns. 
 
We can be reached at support@criticalinsurance.org 
 
With thanks,  
 
Sarah Ewart 
 
The Critical Illness Insurance Centre 
301-1111 Blanshard Street 
Victoria, BC  V8W 2H7 
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